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Kedves Vendégeink!

Isten hozta Onodket! Kérjiik olvassak el figyelmesen és tartsak be a PAVA WELLNESS hazirendjét. Ezen
szabalyok célja, hogy Ondk biztonsagos, higiénikus és nyugodt kérnyezetben kapcsolédhassanak ki.

1. Minden a wellness teriletére 1ép6 személy belépésével hallgatdlagosan elfogadja, hogy csak
abban az esetben tartézkodhat wellness részleglinkben, ha vallalja, hogy figyelmesen elolvassa
és betartja a jelen hazirend elGirasait.

2. Jelen hazirend ki van helyezve jol Iathaté helyre a wellness recepcidjan, valamint megtalalhaté a
Pava Panzié minden szobdjaban. A kedves Vendég kotelme a szolgdltatdsok igénybevétele el6tt
kérni és elolvasni a Hazirendet. Ennek elmulasztdasa nem réhato fel az Gzemeltetének.

3. A wellness részleget és szolgaltatasokat mindenki csak sajat felel6sségére veheti igénybe. Az itt
bekovetkezett esetleges balesetekért, héség, vagy a hidegvizes medence esetében, hideg, okozta
rosszullétekért nem vallalunk semmilyen felel6sséget.

4. A szil6k és feln6tt kisérék feladata felhivni a kiskoruak figyelmét a jelen hazirend elGirasaira és
betartatni a jelen szabalyokat.

5. Felhivjuk a figyelmet, hogy kldrral fertétlenitiink. A medence hasznalata el6tt, kérjik gyéz6djenek
meg arroél, hogy nem allergidsok a kldrra.

6. AVendégabelépbjegy ellenében élhet szolgaltatdsainkkal. Szalldvendégeink esetében a szobaar
tartalmazza a wellness szolgalatast.

7. A wellness részleg nyitvatartasi ideje: minden nap reggel 7,00 dra és 22,00 éra kozott. Kivételt
képeznek azok az id&szakok, amikor takaritds, karbantartdsi vagy javitasi/szerelési munkalatok
folynak.

8. A recepciésok jelzik, amennyiben valamely szolgaltatdas meghibasodds vagy karbantartdsi
munkalatok végzése miatt nem vehet6 igénybe. Az ilyen eseteket igyekszink minél
hatékonyabban kezelni. Megértésiiket koszonjuk.

9. A wellness részleg igénybevétele kizardlag fird6ruhdban, uszodai papucsban térténhet. Tilos a
nem uszodai viselet a csUszas- és balesetveszély megel6zése érdekében. Uszodai viselet:
Uszoénadrag, flird6ruha, bikini, Uszédressz, vagy aquafitnesz dressz, uszodai papucs (belebujos,
nem ldbujjas mdanyag papucs, kialakitadsanal els6dleges szempont a vizes csempén vald
csuszasgatlas, vagyis talpuk bardzdalt, jol tapad). Erésen ellenjavallt, veszélyes a flip-flop vagy
mas labujjk6z6s papucs hasznalata.

10. Javasolt az 6ltozéfilke hasznalata.

11. A szauna hasznalata furd6ruhdaban, mezitldb, a vendég altal hozott torulkéz6/szaunalepedd
hasznalataval torténhet. A recepcion igényelhet6 szaunalepedé. A papucs rendben egymas mellé
helyezve kint marad az el6térben, oly mddon, hogy ne gatolja az ajté nyitasat, csukasat vagy a
forgalmat.

12. A g6zflird6 hasznalata firdéruhaban, mezitlab torténhet. A papucs kint marad az el6térben, oly
maodon, hogy ne gatolja az ajtd nyitasat, csukasat vagy a forgalmat.

13. A szaunat és g6zfird6t 12 év alatti gyermek nem veheti igénybe.

14. A PAVA WELLNESS szolgéltatasait igénybe vevs személyek testi épsége és egészsége védelmének
érdekében az egységet nem latogathatjak és nem haszndlhatjak:

e ittas személyek, kabitdszer vagy bdditd hatasu szerek/gydgyszerek hatdsa alatt allé személyek

e |3zas, gorcsos allapottal, eszméletvesztéssel jard, valamint feltiné vagy nagy kiterjedés(
kéros bérelvaltozassal jard betegségben szenvedbk

o fert6z6 betegségben szenvedd6k (pl. bérbetegségek, gyomor- és bélrendszeri, higyuti, nemi-
vagy légzGszervi betegségek).

15. A nagy medencét csak Uszni tudd Vendég hasznalhatja.

16. A medencéket és a jacuzzit csak szobatiszta vagy Uszépelenkat visel6 gyerekek hasznalhatjak.
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. A wellness terliletén 14 éven aluli gyermek csak feln6tt kisérével és felligyeletével, annak
felelGsségére tartdzkodhat.

A wellness terliletén a padld vizes lehet, nagy a csUszasveszély. Kérjik, fokozottan figyeljenek,
Ugyeljenek magukra és tarsaikra.

A wellness egész teriiletén, és kivaltképp a medencékben, nem szabad labddazni vagy olyan
magatartdst tanusitani, amely a sajat vagy mas testi épségét veszélyezteti, vagy a Vendégek
nyugalmat zavarja.

Tilos a wellness részlegre ételt, szeszes italt bevinni. Az ivoviz, iidit6 kizardlag mlanyag palackban
vihet6 be a wellness részlegre.

Vendég a nyitvatartasi idén kivil a wellness tertiletén nem tartézkodhat.

A Vendégek kotelesek a személyzet altal adott és a figyelmeztetd tablakon is feltlintetett
utasitasokat betartani, illetve tekintetbe venni az elhangzo, irott vagy rajzolt figyelmeztetéseket.
Aki a wellness berendezési vagy felszerelési targyaiban szandékosan vagy gondatlanul kart tesz,
koteles a kar megtéritésére.

A wellness teruletén 6rizetlenlil hagyott targyak elvesztésébdl szarmazd karokért, valamint a
vendégek altal kezelt szekrényekben elhelyezett targyakért a wellness Gizemeltetdje nem vallal
felelGsséget.

Kérjlik, hogy a talalt targyakat a recepcion talalhaté , Taldlt targyak napléja”- ba torténd bejegyzés
mellett leadni sziveskedjenek.

Kérjik hasznaljak a kihelyezett hulladékgydjtéket!

Az Uszdsapka haszndlata rovid haj esetén ajanlott, hosszu haj esetén kotelezé.

SZIGORUAN TILOS:
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szaladgalni, fogécskazni, a wellness teljes terliletén
a medencéket, a szaunat, a g6ézkabint el6flrdé (zuhany) haszndlata nélkil igénybe venni
a szaunaba, gbézfird6be papuccsal bemenni
a medencetérben, 6ltéz6kben, pihenékben, folydsén vagy mellékhelyiségekben szemetelni,
dohanyozni, szeszes italt, tudatmddosité szert fogyasztani, enni
rongalni, nem rendeltetésiiknek megfelel6en hasznalni az eszkdzoket, berendezési targyakat
a medencékben enni, inni
vizbe gumimatracot bevinni
a vizet szennyezni, vizbe ugralni, zajongani, hangos zenét hallgatni
a medencékbe torékeny vagy barmely baleset, sériilés elGidézésére alkalmas targyat bevinni,
bedobni
. a wellness teljes terébe allatot bevinni
a medencetérbe utcai cipbvel belépni
a medencék Iépcsébejaratat elfoglalni, tolakodni, tilekedni
a kozerkolcsot, kdozrendet sérté mddon viselkedni, dltaldban az egylttélés szabalyait megsérteni.

A wellness részleg teriiletén elkeriilhetetlen a csuszasveszély, ezért kérjitk Onodket, hogy sajat
mas testi épségére fokozottan ligyeljenek, legyenek elévigyazatosak!

A szauna, a g6zkabin és a hidegvizes medence csak egészséges személyeknek ajanlott. Sziv- és

egyéb keringési, vagy léguti betegségben szenveddk el6zetesen kérjék ki szakorvosuk véleményét.

Baleset esetén kérijiik értesitsék kollégainkat.

Koszonjuk egylttmiikodésiiket és megértésiiket! Erezzék j6l magukat!
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Stimati oaspeti!

Bine ati venit! Va rugam sa cititi cu atentie si sa respectati Regulamentul "PAVA WELLNESS”.
Scopul acestor reguli este ca Dvs. sa va puteti relaxa intr-un mediu sigur, igienic si calm .

1. Orice persoana care intra in incinta centrului wellness accepta tacit ca prezenta lui
este acceptata cu conditia citirii atente si a respectarii dispozitiilor prezentului
Regulament.

2. Prezentul Regulament este amplasat intr-un loc vizibil la receptia centrului wellness si
se gaseste si In fiecare camera a Pensiunii Pava. Stimatii oaspeti au obligatia de a
solicita si de citi Regulamentul. Neindeplinirea acestei obligatii nu poate fi imputata
conducerii si administratorului centrului wellness.

3. Sectorul wellness, precum si serviciile acestuia pot fi utilizate de catre oricine pe
propria raspundere. Pentru eventualele accidente sau stari de rau cauzate de caldura,
sau de frig, cauzate de bazinul cu apa rece, declinam orice responsabilitate.

4. Parintii sau insotitorii adulti au obligatia de a aduce la cunostinta minorilor prevederile
prezentului Regulament si de a veghea la respectarea lor.

5. Atragem atentia Dvs. cd la dezinfectarea incintei se utilizeaza clor. inainte de utilizarea
piscinei sa verificati daca aveti alergie la clor.

6. Oaspetii pot beneficia de serviciile noastre contra cost prin plata biletului de intrare.
Pentru oaspetii cazati la Pensiunea Pava, pretul cazarii contine si accesul in centrul
wellness.

7. Orarul centrului wellness este intre orele 07:00 si 22:00 cu exceptia perioadelor de
efectuare a lucrarilor de curatenie, de intretinere sau de reparatii/monta;j.

8. Receptionerii va informeaza daca vreunul dintre servicii nu este accesibil datorita
vreunei defectiuni sau lucrarilor de intretinere. Incercdm sa rezolvdm aceste situatii
intr-un mod cat mai eficient. Va multumim pentru intelegere.

9. Tn incinta centrului wellness purtarea costumului de baie si a papucilor este
obligatorie. Purtarea unor obiecte vestimentare sau de incaltaminte neadecvata
piscinelor este interzisa pentru a evita riscul de alunecare sau a altor accidente. Tinuta
recomandata este: slip de baie, costum de baie, bikini, costum de inot sau de
aquafittness, papuci de baie (din material plastic, deschise in partea frontala, cerinta
primordiala fiind o forma care sa impiedice alunecarea pe suprafetele de gresie
umede, adica o talpa aderenta cu striatii). Nu redomandam deloc utilizarea slapilor tip
flip-flop sau altele asemanatoare cu prindere intre degetele picioarelor pentru ca sunt
periculoase.

10. Este recomandata utilizarea cabinelor in vestiar.

11. Intrarea Tn sauna este permisa in costum de baie, descult si cu utilizarea prosopului
sau a cearsafului de baie adus de client. Cearsaful de baie poate fi solicitat la receptie.
Papucii trebuie lasati la intrarea Tn sauna intr-o maniera care sa nu impiedice accesul,
deschiderea sau inchiderea usii.



K38 (+4) 0747-525.525 KT/ www.PAVA.RO Y OFFICE@PAVA.RO

|] A V A STRADA BISERICII 15 / ODORHEIU SECUIESC / 535600 / JUDETUL HARGHITA

12. Accesul in baia cu aburi se face Tn costum de baie, fara papuci. Papucii trebuie |asati la
intrarea Tn sauna intr-o maniera care sa nu Tmpiedice accesul, deschiderea sau
inchiderea usii.

13. Sauna si baia cu aburi nu pot fi utilizate de catre minorii sub 12 ani.

14. Pentru asigurarea integritatii corporale si a sanatatii persoanelor care beneficiaza de
serviciile PAVA WELLNESS, este interzis accesul si prezenta in interiorul acesteia:

e apersoanelor aflate sub influenta bauturilor alcoolice, a drogurilor, stupefiantelor
sau a medicamentelor cu efecte stupefiante

e a persoanelor cu stari febrile, convulsive sau a celor cu afectiuni dermatologice
foarte vizibile sau care se manifesta pe o suprafata mare a corpului

e a persoanelor cu boli contagioase (boli dermatologice, intestinale, ale cailor
urinare, dermato-venrice sau ale cailor respiratorii)

15. Piscina poate fi utilizata numai de oaspetii care stiu sa inoate.

16. Piscinele si jacuzii poate fi utilizata numai de copiii care isi controleaza nevoile
fiziologice in mod autonom sau care poarta scutece de inot.

17.1n incinta centrului wellness accesul minorilor sub 14 ani este permis numai cu
prezenta unui insotitor adult, pe raspunderea acestuia.

18. Tn incinta centrului wellness podeaua poate fi umeda si foarte alunecoasd. V& rugdm
sa manifestati o atentie sporita, si sa fiti atenti si la ceilalti utilizatori.

19. In intreaga incinta si, in special, in piscind este interzisa jocul cu mingea sau alte
comportamente care pun in pericol siguranta si sandtatea proprie sau a altor
utilizatori, sau perturba linistea oaspetilor.

20. Este interzis accesul in centrul wellness cu bauturi alcoolice sau cu mancare. Apa de
baut sau bauturile racoritoare pot fi introduse 1n incinta centrului wellness numai in
recipiente de plastic.

21. Oaspetii nu pot utiliza centrul wellness in afara orelor de program.

22. Oaspetii sunt obligati sa respecte indicatiile personalului sau pe cele scrise sau
desenate pe panourile de avertizare si sa ia in considerare recomandarile scrise,
desenate sau verbale.

23. Persoana care in mod intentionat sau din culpa deterioreaza bunurile si
echipamentele aflate in incinta centrului wellness este obligata la repararea integrala
a prejudiciilor cauzate.

24. VILLA VITAE S.R.L., respectiv administratorul centrului wellness nu fsi asuma
raspunderea pentru pierderea obiectelor lasate nesupravegheate in incinta centrului
sau pentru cele lasate in dulapurile din vestiar.

25.Va rugam sa predati bunurile gasite la receptie cu mentionarea lor in Registrul
obiectelor gasite, aflat la receptie.

26. Va rugam sa utilizati cosurile de gunoi.

27. Folosirea castilor de Tnot este recomandata cu par scurt si obligatorie cu par lung.
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ESTE STRICT INTERZIS:

alergatul in intreaga incinta a centrului
accesul in piscina, sauna, baia cu aburi fara utilizarea in prealabil a dusului
accesul in papuci in sauna sau baia cu aburi

P wnNe

aruncatul gunoaielor, fumatul, mancatul, consumul de alcool sau de droguri in piscina,

vestiare, locurile de relaxare, pe culoare sau in toalete

5. deteriorarea sau utilizarea neconforma a ustensilelor, mobilierului si a obiectelor de
amenajare interioara

6. badutul sau mancatul in piscina

7. intrarea in apa cu saltele gonflabile
poluarea apei din piscing, saritul in apa, producerea de zgomote sau ascultarea muzicii
tari

9. accesul in piscina cu obiecte fragile sau de natura sa produca accidente sau leziuni
corporale sau aruncarea acestora in apa

10. accesul cu animale de companie pe intreaga suprafata a centrului

11. accesul in incinta cu pantofi de strada

12. blocarea accesului in piscina, imbulzeala

13. comportamentul care tulburad ordinea publica sau bunele moravuri, in general orice

incalcare a normelor de convietuire.

Pe intreaga suprafata a centrului wellness exista pericol de alunecare, de aceea va rugam
sa manifestati o atentie sporita pentru siguranta Dvs. si a altor persoane, fiti precauti!

Sauna, baia cu aburi si bazinul cu apa rece sunt recomandate numai persoanelor sanatoase.
Celor care sufera de afectiuni cardiace, circulatorii sau ale cailor respiratorii, le
recomandam sa solicite in prealabil avizul medicului lor specialist.

Tn cazul producerii unui accident s anuntati imediat personalul.
Va multumim pentru intelegere si cooperare.

Va dorim o sedere placuta.
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Dear guests!

Welcome! Please read carefully and follow the PAVA WELLNESS rules and regulations. These
rules are designed to ensure that you can relax in a safe, hygienic and relaxed environment.

1. By entering the wellness area, each person tacitly agrees that they are allowed to stay
in our wellness area only if they are willing to read carefully and abide by these rules.

2. These rules are displayed in a visible place at the wellness reception and are visible in
all the rooms of the Pava guesthouse. The guest must ask for and read the rules before
using the services. Otherwise, the operator cannot be held responsible.

3. The use of the wellness area and services is at one’s own risk. We cannot be held liable
for accidents, excessive heat or, in the case of the cold-water pool, for illnesses caused
by the cold.

4. It is the responsibility of parents and adult carers to inform minors of the provisions
of these rules and to enforce these rules.

5. Please note that chlorine is used for disinfection. Before using the pool, please make
sure that you are not allergic to chlorine.

6. For guests the services are included in the entrance fee. For the guests staying in our
hotel, the wellness service is included in the room price.

7. The wellness area is open every day between 07.00 and 22.00, except during periods
when cleaning, maintenance or repair/installation work is in progress.

8. The receptionists will let you know if a service is not available due to a breakdown or
maintenance work. We try to deal with such cases as efficiently as possible. Thank you
for your understanding.

9. The wellness area can only be used in bathing suits and slippers. Clothing that is not
suitable for the pool is prohibited to prevent slipping and accidents. Swimming
clothing: swimming trunks, swimsuit, bikini, swimsuit or aqua-fitness suit, swimming
shoes (plastic shoes with non-slip soles, molded to the footbed, designed to prevent
slipping on wet tiles, i.e. with a beaded sole and good grip). The use of flip-flops or
other slippers with straps between the toes is inadvisable and dangerous.

10. The use of lockers is recommended.

11. The sauna may be used in a bathing suit, barefoot, using towels/towels brought by
guests. Towels for the sauna can be requested at reception. Towels are left neatly
placed side by side in the lobby so as not to impede opening or closing of the door or
circulation.

12. You may use the steam bath in your bathing suit and barefoot. The slippers should
remain outside in the hallway in such a way that they do not impede opening or closing
the door or circulation.

13. Sauna and steam bath are not available for children under 12 years of age.
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14. To protect the physical health and safety of persons using PAVA WELLNESS services,
they are not allowed to visit or use the facility:

e persons under the influence of alcoholic beverages, drugs or sedative
substances/medication

e persons suffering from fever, convulsions, loss of consciousness or with visible or
extensive abnormal skin lesions

e people suffering from infectious diseases (e.g. skin, gastrointestinal, urinary,
genital or respiratory diseases).

15. The large swimming pool is only available for guests who can swim.

16. Only children who are toilet trained or wearing swimming diapers are allowed to use
the pools and Jacuzzis.

17. Children under the age of 14 must be accompanied and supervised by an adult and
are under the adult's responsibility.

18. In the wellness area, the floor may be wet and there is a high risk of slipping. Please
take extra care and attention for yourself and your entourage.

19. Throughout the wellness area and especially in the pools, you are not allowed to play
ball or engage in any behavior that endangers the physical safety of yourself or others
or disturbs the peace and quiet of guests.

20. Food and alcoholic beverages are not allowed in the wellness area. Drinking water and
soft drinks may only be brought into the wellness area in plastic containers.

21. Guests are not allowed to stay in the wellness area outside opening hours.

22. Guests are obliged to follow the instructions given by the staff and displayed on the
warning boards and to observe any written or drawn warnings.

23. Any person who intentionally or negligently damages the wellness furniture or
equipment is liable to pay compensation.

24. The wellness operator shall not be liable for any damage resulting from the loss of
items left unattended in the wellness area or items placed in lockers used by guests.

25. Please hand in lost items by registering them in the "Lost Property Register" at the
reception.

26. Please use the waste bins provided!

IS STRICTLY PROHIBITED:

1. running, playing catch, throughout the wellness area

2. use of swimming pools, saunas, and steam baths without a prior bath (shower)

3. entering the sauna, steam bath with slippers

4. littering, smoking, drinking alcohol, consuming mind-altering substances, eating in the
pool area, changing rooms, rest rooms, corridors or toilets
damage, misuse, and improper use of equipment or furniture

Y

eating or drinking in the pool
7. bringing air mattresses into the water
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8. polluting the water, jumping in the water, making noise, listening to loud music

9. throwing any fragile object or any object that may cause accidents or injuries into the
pool

10. bringing animals into the wellness area

11. entering the pool area wearing street shoes

12. occupying the stairs at the entrance to the pools, pushing, shoving, winding

13. behavior contrary to morality, public order or the rules of general conduct.

In the wellness sector there is an inevitable danger of slipping, so please be very careful
about your safety and the safety of others and exercise caution!

The sauna, steam bath and cold-water pool are for healthy people only. People
suffering from cardiovascular and other circulatory or respiratory diseases should consult
their doctor in advance.

In case of accident, please contact our colleagues.

Thank you for your cooperation and understanding!

Enjoy your stay!









